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• Pinch Hitter 

• Argon Medical Devices at a glance 

• QAD Environment 

• Cyberquery Environment  

• How we use Cyberquery at Argon Medical Devices 
• QDirector - Automated report processing & sending 

• Cross System reporting 

• Cool Stuff & New in version 7.70 

• We haven’t even scratched the surface 
 

Agenda 



 

• Sort of last minute replacement 

• I am NOT a Cyberquery expert, but I really like the tool, and I can tell you 
how we use it at Argon 

• In the QAD community for a long time (old geezer) – working for 4th QAD 
Customer company 

• Around QAD since MFG/PRO version 6 (and worked for one company that 
had an ancient copy of MFG/PRO on floppy disks (yes, I know, some of you 
have never seen a floppy disk) 

• Also worked for Strategic Information Group for 3 years as a QAD 
consultant 

• I’ve been the project manager or implementation leader of more than 20 
QAD implementations in various parts of the world 

My background 



 

• Global Life Sciences manufacturer of specialty medical products  

• Founded in 1972 – grown from 2 employees to > 1200 

• We offer a broad line of medical devices for: 
• Interventional Radiology  

• Vascular Surgery 

• Interventional Cardiology 

• Critical Care procedures 

Argon Medical Devices at a Glance 



 
 

Argon Medical Product Categories 



Just a couple of our products 

 
T-Lok™ Bone Marrow Biopsy Needles 
 
 
UltraStream™ Chronic Dialysis Catheter 



 

• Global Business 
• 20 locations world-wide 

• Manufacturing & Distribution in 4 plants in USA and Singapore 

• 2 additional direct distribution/warehouse locations in EMEA (Europe, 
Middle East, Africa) and 1 in Japan 

• Customer Service in USA, Singapore, Japan, France, Denmark, Sweden, 
and Switzerland. 

• Sales Operations in USA, UK, Singapore, Belgium, China, Denmark, Finland, 
France, Germany, Greece, Japan, Netherlands, Norway, Sweden, 
Switzerland, and Spain. 

 

Argon Medical Devices 



A nod to the Expo booths 



 

• Argon Medical -  QAD (MFG/PRO) since 1993  

• Currently on QAD 2012.1 EE (Enterprise Edition) 

• Single QAD Database for the world hosted in a datacenter through 
Strategic Information Group 

• 19 QAD Domains 

• QAD EDI/Ecommerce, EMT & QXtend 

• Bolt-On Applications:  Eagle RF Express, Cyberquery, TailorPro 

• Upgrade plans for QAD in March 2016 

• 2 “other” legacy ERP systems and one 3rd Party ERP system 

• Implementation of Japan to QAD starting April 2016 (after upgrade) 

 

QAD Environment 



 

• Argon USA had tried older QAD BI (Cognos) (prior to my arrival at Argon) 
• It could not pull the amount of data needed for their reports 

• After purchase, installation & training, it could not be used & was 
eventually scrapped 

• In fairness to QAD, my understanding is that the new QAD BI is leaps and 
bounds better than the old version which was scrapped by Argon 

• We needed something that could dynamically change dates & send 
automatically to sales & operations teams 

• We also wanted an easy report writer to address simple reports and 
requests  

 

The Problem 



• QDirector – to schedule & send automatically 

• Speed of the reports & quick report development cycle 

• Reports with dynamic date variables 

• Multiple Report output options, HTML, Excel, PDF, etc. 

• QAD data dictionary (with table attachments) 

• Liked the fact that it has multiple levels of editors 
• Wizard allows average users to create some reports 

• Visual editor sort of in-between for super users 

• Language Editor allows for more advanced reports 

 

Why Cyberquery 



 

• Small set of super users trained in US in 2011 
• Created some reports – but mainly want emailed reports 

• Small set of super users trained in Singapore in 2014 
• Created various purchasing reports 

• Small set of super users trained in EMEA in 2015 
• Using more for ad hoc sales reports 

• Super users still create things, but we are also moving the 
tool to more advanced use by IT development 

 

Super Users and IT Development Tool 



 

• Recently installed Enterprise Cyberquery 7.70 Version  
• Users are testing  

• Some awesome new features with  parameters – 

• Previous version still running Enterprise 7.50-2A 

• Runs on Linux (RHEL) virtual server 

• Recently started using the Cyberquery Excel Add-In 

 

Argon Cyberquery Environment 



Cyberquery Environment View 



 

• Key Report Quick Wins 
• Initially, created Invoiced Sales reports to current salesperson 

attached to the customer 

• Also created Open sales reports to US sales team, and Region 
Managers 

• Daily Labor Report for Operations (to see absorption, etc.) 

• Daily Shipment Performance Report for Operations 

 

Initial Quick Wins 



QDirector Example 



Macros to Email RMs, TMs & CSRs 



define 
   
  date beg_date = date(str(dateadd(todaysdate,0),"MM.01.YYYY")); 
 
  date end_date = todaysdate; 
   
  string desc = pt_mstr:pt_desc1+" "+pt_mstr:pt_desc2; 
  string slspsn_1 = parameter default "12400100"; 
  string c_slspsn1 = cm_mstr:cm_slspsn[1]/heading="TM"; 
 
  number ext_price = idh_hist:idh_qty_inv*idh_hist:idh_price/decimalplaces=2/heading="Ext Price"; 
  number qty_open = idh_hist:idh_qty_ord - idh_hist:idh_qty_ship/heading="Qty Open"; 
   
  file ad_mstr_slspsn = access ad_mstr, 
    set ad_mstr:ad_domain = ih_hist:ih_domain, 
    ad_mstr:ad_addr = c_slspsn1; 
   
  file ad_mstr_ship = access ad_mstr, 
    set  ad_mstr:ad_domain = ih_hist:ih_domain,  
         ad_mstr:ad_addr = ih_hist:ih_ship; 
 

Sample define Month-to-Date report 



 

where  
  idh_hist:idh_domain = "100USD" 
  and idh_hist:idh_prodline <> "" 
  and idh_hist:idh_price <> 0 
  and pt_mstr:pt_promo <> "EDC" 
  and ( ih_hist:ih_inv_date >= beg_date ) 
  and ( ih_hist:ih_inv_date <= end_date ) 
  and ih_hist:ih_cust = cm_mstr:cm_addr 
  and slspsn_1 = c_slspsn1 
 

Sample where clause same MTD report 



• Needed Sales Financial Package 
• Data outside of QAD that needed to be added to reports 

• We don’t currently have a data warehouse 

• Added data to Hold Files in Cyberquery and it combines the data 

• Multiple level hierarchy of products 

• Geographical sales and different VP Responsibilities 

• We’ve grown through acquisition and one plant is still on 
Made2Manage ERP – needed their data as well 

• Cyberquery attached to M2M, pulls that data & consolidates it in 
hold files for our final reports. 

 

Cross System Reporting 



Average Daily Sales - Example 



Might show some 
detail here 

 
 



 

Some Cool Stuff 
 

 



Spark Lines & Bullet Charts 



Compose - multiple reports on page 



• Parameter Entry Form  - really nice 

• Now parameters can accept multiple values, ranges & ALL 

• Multivalue Report Parameters 
• define string v_state = multivalue parameter default “IL”, “TX”, “FL” 

prompt “Enter State” 

• Can use comma or semi-colon separated lists 

• Range Report Parameters 
• define string p = range parameter default 

• ALL 
 

 

New in 7.70 



Parameters in Cyberquery version 7.70 



• Collapsible Summary Reports 

• Map Support (Beta) -  
• Chloropleths - A choropleth map (from Greek χώρο ("area/region") + 

πλήθος ("multitude")) is a thematic map in which areas are shaded 
or patterned in proportion to the measurement of the statistical 
variable being displayed on the map, such as population density or 
per-capita income. 

• Bubble Chart - Can also plot bubbles on a map 

• Defined file access – Top & Bottom to limit records (e.g. get 
the Top 10 accounts by sales revenue, etc.) 

 

A few things I think are cool in 7.70 



Collapse on Summary Reports 



• We haven’t even scratched the surface of what we can do 
with Cyberquery 

• We have dashboard reports to be created using CQ for Operations 
and Sales that are in the process of being specified 

• Sparklines, Compose and the new Map Support in 7.70 
(Chloropleths) are things that are being defined for use at this time 

• We don’t really use the CQ Launchpad – most of our users want 
their reports in their email box, so we haven’t really published many 
reports 

• Emailing Invoices to Customers in PDF is something we will explore 

 

Exploit Cyberquery 



 

 

Questions? 
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